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provided housing by Toora Women Inc. and supported by 

EveryMan Australia. 

We are the largest provider of specialist homelessness and 

domestic violence residential and outreach support services 

for women in the ACT. We accept women aged 16 years or 

older, and their children, into our program.   

We run various residential and outreach programs to provide 

individual case management and a range of emotional and 

practical support for women. These include: 

• crisis and medium-term accommodation 

• finding safe and stable accommodation 

• support during and after time in ACT Corrective Services 

safety planning and legal advice 

• liaising with the immigration department to address any 

immigration issues 

• advocacy in other areas of identified need 

• budgeting and discussing access to welfare benefits 

• referrals to health services and other community services 

• specialist child and family support, and 

• assistance with building independent living skills and 

community support networks. 

Our case management services are free and women in our 

supported accommodation can receive rent assistance from 

Centrelink.   

To better support women and their families, in 2016, we 
developed a partnership with EveryMan Australia to value-
add our service delivery using gender-specialist case 
management services. Men entering our service are  

and the amazing women who work with us. I have felt 
supported, protected and heard. I have been to several 
rehabilitation facilities over the last few years. I have 
not experienced the level of care and support that I 
have received with Toora at any other facility”. 
 

 

Toora Alcohol and Other Drugs Services offer a broad range of 
free health treatment and support services specifically for 
women with severe alcohol and other drug dependencies. 
Through self-referrals, we accept single women and women 
accompanied by children.  

We provide the following AOD programs: 

• long-term residential health treatment for women who 

have already completed a supervised withdrawal but 

need day-to-day support in their recovery 

• short-term residential health treatment for women who 

have already established their recovery  and seeking 
additional support before returning to the wider 

community 
• an eight-week Day Program that offers relapse 

prevention information, education and skills building to 
explore their own personal issues and reach their 
personal goals; 

• an outreach program accessible pre-and- post-treatment 

to all women accessing our AOD services;  

 

Counselling sessions may also involve addressing related 

trauma such as:  

• domestic, family and sexual violence 

• homelessness or needing support to stay out of the 

homelessness system 

• mental health issues, and 

• time in ACT Corrective Services. 

Our experienced counsellors and psychotherapists have 
received in-depth training and offer a range of therapeutic 
interventions and counselling skills.   

Self-referrals from women over 18 are welcome. However, 

women who are already in another Toora AOD program will 

get priority.  

 

      Client testimonial 
“I felt supported from the first contact and still do 

now during the 8-week outreach program. I found the 

workers, counsellors and facilitators of the day 

program to be very professional and compassionate. I 

have battelled drug addiction most of my adult 

life…and was lucky enough to be able to practise the 

things I had learnt from the AOD residential 

program.” 
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• support and education to women at the Canberra Hospital 

Withdrawal Unit and the Alexander Maconochie Centre.   

Client testimonial 
  

“I am so happy and  overwhelmingly grateful to Toora 
We offer specialist support to women who have experienced  

alcohol or other drug use. 

 

If you would like to make a donation, please either call our Corporate Office on 6122 7000  

  


